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Understanding the LegacyFlo bill
Overview

To use LegacyFlo (https://docs.mithi.com/home/billing-overview#products-services), you have to submit one or more jobs.

Each job has a type.

All the jobs are classified into 6 different billing categories and the billing is done as per the category.

The billing for a particular job is done in the month the request is completed. 

The table below maps the job types to the billing categories.

# Billing Category Description Job types under the category

A Legacyflo-Import

All requests used to import to

SkyConnect or Vaultastic Active

Store

EML-MITHI-IMAP
(https://docs.mithi.com/home/EML-MITHI-
IMAP)

EML-VAULTASTIC4
(https://docs.mithi.com/home/EML-
VAULTASTIC4)

EXCHANGE-MITHI-IMAP
(https://docs.mithi.com/home/EXCHANGE-
MITHI-IMAP)

EXCHANGE-VAULTASTIC4
(https://docs.mithi.com/home/EXCHANGE-
VAULTASTIC4)

GMAIL-MITHI-IMAP
(https://docs.mithi.com/home/GMAIL-MITHI-
IMAP)

GMAIL-VAULTASTIC4
(https://docs.mithi.com/home/GMAIL-
VAULTASTIC4)

GMAILOAUTH-VAULTASTIC4
(https://docs.mithi.com/home/GMAILOAUTH-
VAULTASTIC4)

IMAP-MITHI-IMAP
(https://docs.mithi.com/home/IMAP-MITHI-
IMAP)

IMAP-VAULTASTIC4
(https://docs.mithi.com/home/IMAP-
VAULTASTIC4)

MAILDIR-MITHI-IMAP
(https://docs.mithi.com/home/MAILDIR-
MITHI-IMAP)

MBOX-MITHI-IMAP
(https://docs.mithi.com/home/MBOX-MITHI-
IMAP)

MBOX-VAULTASTIC4
(https://docs.mithi.com/home/MBOX-
VAULTASTIC4)

O365-MITHI-IMAP
(https://docs.mithi.com/home/O365-MITHI-
IMAP)
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O365-VAULTASTIC4
(https://docs.mithi.com/home/o365-
vaultasticv4)

PST-MITHI-IMAP
(https://docs.mithi.com/home/PST-MITHI-
IMAP)

PST-VAULTASTIC4
(https://docs.mithi.com/home/PST-
VAULTASTIC4)

YAHOO-MITHI-IMAP
(https://docs.mithi.com/home/YAHOO-MITHI-
IMAP)

YAHOO-VAULTASTIC4
(https://docs.mithi.com/home/YAHOO-
VAULTASTIC4)

B Legacyflo-Backup
All jobs used to backup data to

an S3 bucket

GMAIL-S3-ZIP
(https://docs.mithi.com/home/GMAIL-S3-ZIP)

GMAILOAUTH-S3-ZIP
(https://docs.mithi.com/home/GMAILOAUTH-
S3-ZIP)

IMAP-S3-ZIP

MITHI-S3-ZIP
(https://docs.mithi.com/home/MITHI-S3-ZIP)

MITHI-S3-ZIP-V3

O365-S3-ZIP
(https://docs.mithi.com/home/O365-S3-ZIP)

YAHOO-S3-ZIP
(https://docs.mithi.com/home/YAHOO-S3-
ZIP)

C Legacyflo-Migrate
All jobs used to migrate data

from one mail system to another

EML-PST
(https://docs.mithi.com/home/EML-PST)

GMAIL-O365-IMAP
(https://docs.mithi.com/home/GMAIL-O365-
IMAP)

O365-GMAIL-IMAP
(https://docs.mithi.com/home/O365-GMAIL-
IMAP)

YAHOO-GMAIL-IMAP
(https://docs.mithi.com/home/YAHOO-
GMAIL-IMAP)

YAHOO-OTHER-IMAP
(https://docs.mithi.com/home/YAHOO-
OTHER-IMAP)

YAHOO-O365-IMAP
(https://docs.mithi.com/home/YAHOO-O365-
IMAP)

# Billing Category Description Job types under the category
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D Legacyflo-Export

All jobs used to export or extract

data from Vaultastic Active or

Inactive Stores

S32S3-COPY
(https://docs.mithi.com/home/copy-files-
from-one-s3-bucket-to-another)

S32GCS-COPY
(https://docs.mithi.com/home/copy-files-
from-aws-s3-to-google-cloud-storage)

VAULTASTIC4-S3-PST
(https://docs.mithi.com/home/VAULTASTIC4-
S3-PST)

VAULTASTIC4-S3-ZIP
(https://docs.mithi.com/home/VAULTASTIC4-
S3-ZIP)

EML-EXTRACT
(https://docs.mithi.com/home/EML-
EXTRACT)

PST-EXTRACT
(https://docs.mithi.com/home/pst-extract)

PST-METADATA
(https://docs.mithi.com/home/pst-metadata)

EML-METADATA
(https://docs.mithi.com/home/eml-metadata)

FRESHDESK-BACKUP-RESTORE

ZIP-EXTRACT
(https://docs.mithi.com/home/zip-extract)

ZIP-METADATA
(https://docs.mithi.com/home/zip-metadata)

Export from eDiscovery Interface
(https://docs.mithi.com/home/how-to-use-
the-ediscovery-view-to-quickly-locate-mail-or-
do-a-compliance-check#export-search-
results-to-pst-or-eml)

E Legacyflo-InactiveToActive

All jobs to move data from

Vaultastic Inactive to Active

Stores

VV4-MOVETOACTIVE-EML
(https://docs.mithi.com/home/VV4-
MOVETOACTIVE-EML)

VV4-MOVETOACTIVE-PST
(https://docs.mithi.com/home/VV4-
MOVETOACTIVE-PST)

F Legacyflo-ActiveToInactive

All jobs to move data from

Vaultastic Active to Inactive

Stores

VV4-MOVETOINACTIVE-EML
(https://docs.mithi.com/home/VV4-
MOVETOINACTIVE-EML)

VV4-MOVETOINACTIVE-PST
(https://docs.mithi.com/home/VV4-
MOVETOINACTIVE-PST)

# Billing Category Description Job types under the category
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Type
Billing

Frequency

SKU/Item code

(https://docs.mithi.com/home/billing-

overview#legacyflo)

Description

Unit

(https://docs.mithi.com/home/billing-

overview#usage-units-for-contract-

and-ppu-billing)

Rate

Legacyflo Contract

(https://docs.mithi.com/home/billing-

overview#payment-agreements)

Yearly

or

Half-

yearly in

advance

Legacyflo-Import

All requests

used to

import to

SkyConnect

or

Vaultastic

Active

Store

GB

Per

GB

Rate

Legacyflo-Backup

All jobs

used to

backup

data to an

S3 bucket

GB

Per

GB

Rate

Legacyflo-Migrate

All jobs

used to

migrate

data from

one mail

system to

another

GB

Per

GB

Rate

Legacyflo-Export

All jobs

used to

export or

extract

data from

Vaultastic

Active or

Inactive

Stores

GB

Per

GB

Rate

Legacyflo-

InactiveToActive

All jobs to

move data

from

Vaultastic

Inactive to

Active

Stores

GB

Per

GB

Rate
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Legacyflo-

ActiveToInactive

All jobs to

move data

from

Vaultastic

Active to

Inactive

Stores

GB

Per

GB

Rate

Type
Billing

Frequency

SKU/Item code

(https://docs.mithi.com/home/billing-

overview#legacyflo)

Description

Unit

(https://docs.mithi.com/home/billing-

overview#usage-units-for-contract-

and-ppu-billing)

Rate

Type
Billing

Frequency

SKU/Item code

(https://docs.mithi.com/home/billing-

overview#legacyflo)

Description

Unit

(https://docs.mithi.com/home/billing-

overview#usage-units-for-contract-

and-ppu-billing)

Rate

Legacyflo Contract Extra

Usage
Half-

LegacyFlo-Import-EU

All requests

used to

import to

SkyConnect

or

Vaultastic

Active

Store

GB

Per

GB

rate 

LegacyFlo-Backup-EU

All jobs

used to

backup

data to an

S3 bucket

GB

Per

GB

rate

LegacyFlo-Migrate-EU

All jobs

used to

migrate

data from

one mail

system to

another

GB

Per

GB

rate
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Usage

(https://docs.mithi.com/home/billing-

overview#understanding-the-client-

access-and-storage-units-for-pay-per-

use-or-extra-usage-billing)

Half-

yearly/yearly

in arrears

LegacyFlo-Export-EU

All jobs

used to

export or

extract

data from

Vaultastic

Active or

Inactive

Stores

GB

Per

GB

rate

LegacyFlo-

InactivetoActive-EU

All jobs to

move data

from

Vaultastic

Inactive to

Active

Stores

GB

Per

GB

rate

LegacyFlo-

ActivetoInactive-EU

All jobs to

move data

from

Vaultastic

Active to

Inactive

Stores

GB

Per

GB

rate

Type
Billing

Frequency

SKU/Item code

(https://docs.mithi.com/home/billing-

overview#legacyflo)

Description

Unit

(https://docs.mithi.com/home/billing-

overview#usage-units-for-contract-

and-ppu-billing)

Rate

Pay Per Use

Type
Billing

Frequency

SKU/Item code

(https://docs.mithi.com/home/billing-

overview#legacyflo)

Description

Unit

(https://docs.mithi.com/home/billing-

overview#usage-units-for-contract-

and-ppu-billing)

Rate
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Legacyflo PPU

(https://docs.mithi.com/home/billing-

overview#payment-agreements)

Monthly

in

arrears

LegacyFlo-Import-PPU

All requests

used to

import to

SkyConnect

or

Vaultastic

Active

Store

GB

Per

GB

rate

LegacyFlo-Backup-PPU

All jobs

used to

backup

data to an

S3 bucket

GB

Per

GB

rate

LegacyFlo-Migrate-PPU

All jobs

used to

migrate

data from

one mail

system to

another

GB

Per

GB

rate

LegacyFlo-Export-PPU

All jobs

used to

export or

extract

data from

Vaultastic

Active or

Inactive

Stores

GB

Per

GB

rate

LegacyFlo-

InactivetoActive-PPU

All jobs to

move data

from

Vaultastic

Inactive to

Active

Stores

GB

Per

GB

rate

Type
Billing

Frequency

SKU/Item code

(https://docs.mithi.com/home/billing-

overview#legacyflo)

Description

Unit

(https://docs.mithi.com/home/billing-

overview#usage-units-for-contract-

and-ppu-billing)

Rate
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LegacyFlo-

ActivetoInactive-PPU

All jobs to

move data

from

Vaultastic

Active to

Inactive

Stores

GB

Per

GB

rate

Type
Billing

Frequency

SKU/Item code

(https://docs.mithi.com/home/billing-

overview#legacyflo)

Description

Unit

(https://docs.mithi.com/home/billing-

overview#usage-units-for-contract-

and-ppu-billing)

Rate


