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Overview
This document contains parameter details required when moving email data from Vaultastic Active to Open

Store in ZIP format. 

Select VV4-MOVETOINACTIVE-EML request type to migrate data from  Vaultastic Active to the S3 bucket in

the Vaultastic Inctive store in ZIP format

In the VV4-MOVETOINACTIVE-EML request type, the Vaultastic Active store will be the source and the S3

bucket in the Vaultastic Open store will be the destination. 

Email data from the Vaultastic Active store will be migrated to the Vaultastic Open Store in ZIP format.

Source information (Vaultastic Active Store)

FIELD
NAME DESCRIPTION SAMPLE VALUE  (VAULTASTIC4)

User ID User id on Vaultastic 4 domain whose data needs
to be imported

Note: The id should not contain the domain
name.

"john.smith"

Domain Source domain on Vaultastic 4 "baya-com.vaultastic.com"

Password The password of the user on the Vaultastic 4
domain

Note: Passwords cannot contain special
characters mentioned in the list given here
(https://docs.mithi.com/home/faqs-about-migrating-email-
data-using-imap-in-the-legacyflo-application#which-special-
characters-are-allowed-in-the-source-or-destination-user-

password-). Update the password before
submitting the request.
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Server The host name of the domain on Vaultastic 4 will
be displayed in the box

Note: 

You can not change the server name

"baya-com.vaultastic.com"

FIELD
NAME DESCRIPTION SAMPLE VALUE  (VAULTASTIC4)

Retention Information
Select the month and the year from the list. Data transacted for that month will be uploaded to the Inactive store.

FIELD NAME DESCRIPTION SAMPLE VALUE

Year Select year of the retention period "2021"

Month Select the month from the list "Jan"

Destination information (S3 bucket in Vaultastic Open Store)

FIELD NAME DESCRIPTION SAMPLE VALUE

S3 Bucket Name

Name of the S3 bucket

Note:

The bucket name will be populated in the
box
You can not change the bucket name
Users with super admin rights can change
the bucket name

"sng1-be-vaultastic-logs-staging"

Destination folder

Vaultastic domain name will be displayed as Folder

Note:

Folder name will be populated in the box
You can not change the folder name
Users with super admin rights can change
the folder name 

"archive.mithi.com"



www.mithi.com

Zip filename
Name of the file. Choose a name that will help you
retrieve the data

"filename.zip"

FIELD NAME DESCRIPTION SAMPLE VALUE

Other information
 

FIELD NAME DESCRIPTION
SAMPLE VALUE
(TO UPLOAD TO VAULTASTIC)

Send report to mail id Email address which will get the notifications "postmaster@baya.com"

Want to submit multiple jobs using CSV?
To upload multiple jobs using a CSV, create a CSV file (https://docs.mithi.com/home/how-to-submit-multiple-data-migration-

requests-in-legacyflo-application#create-a-csv-for-defining-multiple-requests) with a list of all the users and other details required to
upload data.
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