How to Access Emails in
Thunderbird on Desktop

Configure an IMAP email account in Thunderbird

Step 1: Create new account

Launch the Thunderbird desktop client.
On the left hand side pane, click the Local Folders option. The right hand side pane will display

options to edit accounts and configure advanced features.

iii. Under the Create a new account, click the Email option.
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Step 2: Provide account information

i. On the Mail Account Setup box,

= Provide User id and Password of the account

s Click the Continue button
ii. Using Mithi SkyConnect trial account? Use the User Id and the Password received in the Welcome

Mail sent by the Mithi team.
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Mail Account Setup

Your pame:  Smith Your name, as shown to others

Email address:  smith@mithiskyconnect.c

Ea:ﬂ.‘word: ..........l"l

| Remember password

Get a new account ] Continue ][ Cancel

iii. Thunderbird looks up for the information provided and enables the Manual Configuration button
once the look up process is over.

Mail Account Setup

Your pame  Smith Your name, as shown to others
Email address:  smith@mithiskyconnect.c
Easmrd: SRS EBEEREES

| Remember password

Looking up configuration: Mozilla ISP database )

Get a new account ‘ lManual config Stop Continue Cancel

iv. Choose the IMAP option and click the Manual Configuration button to proceed.
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Mail Account Setup =

Your pame:  Smith Your name, as shown to others
Email address:  smith@mithiskyconnect.c
Ea$f\h’ul’d! LLLLL L L]

| Remember password

Configuration found by trying common server names

@ IMAP (remote folders) POP3 (keep mail on your computer)

Incoming: IMAP, mail.mithiskyconnect.com, STARTTLS
Outgoing:  SMTP, mail.mithiskyconnect.com, STARTTLS

Username:  smith

ﬁetanewa::nunt‘ 'Manual :nnfig] [ Done ][ Cancel

Step 3: Provide Incoming and Outgoing server settings

i. On the Mail Account Setup dialog box,In the Incoming row,

Choose the IMAP option
Enter the Server Name of your server

L] Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) t0O know the server
settings required to configure your account.

Choose the SSL/TLS as the SSL option

Choose 993 as the Port for connection

= Choose the Normal Password option as the type of Authentication required
ii. Inthe Outgoing row,

Choose the SMTP option
Enter the Server Name of your server

= Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) t0 know the server
settings required to configure your account.

Choose the STARTTLS as the SSL option

Choose 587 as the Port for connection
Choose the Normal Password option as the type of Authentication required
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Yourpame  Smith Your name, a5 shown o others
Email address:  smith@mithiskyconnect.c
Paspwgrd  anssssnssnse
/] Remember password

Configuration found by ting COMMEn server names

Sarver hostname Port S5 Authentication
Incoming; mail mithiskyconnect.com Wi [Sﬂﬂls v“lvlumalpumrd v]
Outgaing: SMTP mailmithiskyconnectcom  + 587 = | STARTTLS *| | Nomalpassword  *|

Usemame: Incoming:  smith@mithiskyconnect.com| Outgoing: smith@mithiskyconnect.c

Gt s new account | | ddvanced config | | Retest || Done || Coned |

iv. Click the Advanced config button.

(el AccountSete =

Your name:  smith Your name, a5 shown to others
Email address: @ mithiskyconnect.com
E‘m“t ETITT T I LY

Remember password

Server hostname Port S5L Authentication

Incoming: mailmithiskyconnect.com 93 - \SSUTLS | | Nommal password 'J

Outgeing: SMTP mailmithiskyconnectcom  + 587w {mﬁms "HNwrmlpMId 'J

Usemame: Incoming:  smith@mithiskyconnect.com| Outgoing: smith@mithiskyconnect.c

cesrn s | aonced conf e ] [ ) [ |

v. On the left pane, click the Copies & Folders option.
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< Logal Follery Copies & Folders
Junk Sattings
Disk Space When sending messages, automatically
L smith@mithikycomnect... ) Elce s copy
Server Settings I & “fant” Folder orc _g_wmﬁwmum |
Copies & Folders | ., e
T Composition & Addressing |
Pk Seings Place peplies in the fclder of the message being replied to
Synchrenization & Sorage Cr these email addresses
Feeturn Receipts B these email addresses:
Securty Miessage Archives
W KMPP - minali@mithicom - :
4 Out Server (SMTF) | Keep message archives i \Mn-vtophws...
® “achives” Folder oy | adsmah@mihiskyconnectcom ':
Other Choase Folder
Diafts and Templates
Ketp denft messages i
& “Drafts” Foldes one | . smith@mithiskyconmect com |
Othen Choose Folder
Keep message templates inc
@ “Tempilstes” Folder on: 'i-_smlwmmcm -
Othen Cheose Folder
Shew confamption dalog when meitiges ant sived
dccount Actions
[Cox ][ conca |

vi. Under the When sending messages automatically section, deselect the Place a copy in check-box,
to disable the setting to save a copy of an email sent to local folder on your machine.

vii. Under the Message Archives section, deselect the Keep message archives in check-box. Click the
Ok button to configure the account.

B Lol foldens
Junk Settings
Dk Space

ol smith@mithikycs
SeverSettings | | Blace a copy in:
Copues & Felders 1
Compositicn & Addel

Coples & Foldars

When sending messages, automatically:

@) "Sent” Folderon: | g smith@mithiskyconnect.com

Junk Settings Other Choose Folder...
Synchronizaticn & S8
Rebur Receipts Place replies in the folder of the message being replied to
Secuty [7] Ce these email addresses:
W AMPP - minai@m

4 Outgoing Server [ || Bec these email addresses:
Message Archives
|| Keep message archives in: Archive options..
9) "Archives” Folderon: | gdsmith@mithiskyconnect.com

Other: Choose Folder...

T

@ Templater Feideron | gusmith@mahiskyconnectoom %
Othgr Chocse Folder

Shoss canfirmation disiog when messages are saved
Brevint Asieng
Lo J[cme]
viii. Thunderbird configures your account and displays the Inbox folder which holds all the mail received

to your mailbox. You can find a copy of an email sent in the Sent Items folder of the desktop client
which syncs automatically on the server.
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Configure a POP email account in Thunderbird

Before configuring a POP type of account understand the Difference between POP and IMAP type of account.

Step 1: Create new account

i. Launch the Thunderbird desktop client.
ii. On the left hand side pane, click the Local Folders option. The right hand side pane will display
options to edit accounts and configure advanced features.
iii. Under the Create a new account, click the Email option.

Step 2: Provide account information

i. On the Mail Account Setup box,

= Provide User id and Password of the account
= Click the Continue button

ii.  Using Mithi SkyConnect trial account? Use the User Id and the Password received in the
Welcome Mail sent by the Mithi team.
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Mail Account Setup |

Your pame: Smith Your name, as shown to others

Email address:  smith@mithiskyconnect.c

Ea}‘;ﬂ'ﬂl’d: .'I'I!i.i..il'll

+| Remember password

et a new account Continue Cancel

iii. Thunderbird looks up for the information provided and enables the Manual Configuration button

once the look up process is over.
Mail Account Setup [

Your npame:  Smith Your name, as shown to others
Email address:  smith@mithiskyconnect.c
Eas!.mrd: SRR ABEEEN

| Remember password

Looking up configuration: Mozilla ISP database 0

Get a new account J l Manual config Stop Continue Cancel

iv. Choose the POP option and click the Manual Configuration button to proceed.

Step 3: Provide Incoming and Outgoing server settings

i. On the Mail Account Setup dialog box,In the Incoming row,

= Choose the POP option
s Enter the Server Name of your server

. Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) t0 know the server
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settings required to configure your account.
s Choose the SSL/TLS as the SSL option
= Choose 995 as the Port for connection

= Choose the Normal Password option as the type of Authentication required
ii. Inthe Outgoing row,

= Choose the SMTP option
Enter the Server Name of your server

= Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) tO know the server
settings required to configure your account.

Choose the STARTTLS as the SSL option

Choose 587 as the Port for connection

Choose the Normal Password option as the type of Authentication required

Mail Account Setup px]

Your pame  Smith Your name, a5 thown to others
Email addresz  ith@mithiskyconnect.com
Password: ssssssssss

| Remember password

The following settings were found by probing the given server

Server hostname Port

Authentication

Incoming: |POP2  =| rmail.mithiskyconnect.com 945 - |S.SUTLS

] |Normnlpa55\mrd "

Outgoing: SMTP mail mithiskyconnectcom = G5B7 = [STARTTLS «| [Nurmnlpmmlﬂ 'l

Usemname: Incoming:  smith@mithiskyconnect.com Outgoing smith@mithiskyconnect.c
lﬁ-aunewaccnunl\ 'ad\ran(.ed (nnl'ng‘ [ Re-tect ”[ Qone ]- Caneel l

iv. Click the Advanced config button.
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Mail Account Setup |
Your name:  smith Your name, a5 shown to others
Email address: 1@ mithiskyconnect.com

Password:  sewsassases

] Remember password

Server hostname Port S5l Authentication

Incoming: |POP3  +| mail.mithiskyconnect.com W - l&SuT[S vHNmalpgsmrd v‘

Outgoing SMTP  mailmihiskyconnectcom  » 537+ [STARTILS  +| [Nommalpssword  #|

Username: [ncoming:  smith@mithiskyconnect.com Outgoing: smith@mithiskyconnect.c

] e o (o] (o) L)

v. On the left pane, click the Copies & Folders option.

-

Account Settings =
<8 Logal Folders Copiies & Folders
Junk Settings
DiskSpace When sending messages, automatically:
i smithBithikypconnect.... 4| Blace a copy in:
| Serves Settings L @ e Folderonc [ ipusmithGmithiskyconnest.com -
Copies & Folders | ., :
T Composition & Addressing | ) o -
Junk Sttings | Place replies in the folder of the message being replied to
Symehrsnization & Storage [7] Ce these email addresses
Retum Receipts [7] Bec these email sddresses:
Seautity Message Archives

W NMPP - minali@mithLcom o
4 Ouiigoing Server (SMTF} [#] Keep message archives i
@ “Aschives” Felder on: [LMW&M«.M -]

.g(nm -

Other: Choerse Folder...
Drafts and Templates
Keep deatt messages o
& “Doafts” Folderon: |y smith@emithiskyconmect.com B
Othen Choose Folder, -

Keep message templates inc
& “Templates” Folder on: | gl sithi@mithésiyconmect.com -
Othgn Choorse Folder. v
1] Show i ] ges are saved

#ccount Actions

o) (cmal)

vi. Thunderbird configures your account and displays the Inbox folder which holds all the mail received
to your mailbox. You can find a copy of an email sent in the Sent Items folder of the desktop client
which syncs automatically on the server.
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Manage your email account configured in Thunderbird

Subscribing IMAP Folders in Thunderbird

If you have configured an IMAP type of account, you can subscribe to access the IMAP folders on the server
which includes Sent Items, Drafts, and other personal folders on the server. When you subscribe these folders
then you can view and modify the content of these folders. Following steps describe you how to subscribe the
folders.

i. On the left pane of Thunderbird user interface, right click the Inbox folder. Pop-up menu displays on the
screen. Select the Subscribe menu item.

B Ger oo T P e v B e L e Bk B, et Pt A E

PR e T I TR Sy S T e a—

#, Inbox (8)
» B Local Folders

ImportExportTeols »
Open in New Tab

Open in New Window
Search Messages...

Subscribe... m

HNew Folder...

(FIrT)

EIL
EL]

Compact
Mark Folder Read

Favonte Folder

Properties

- Unnsc B Tousk 73 37| Eptapibens

ii. Select all the/required folders from the list. Click the Subscribe button to proceed.
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Account: l smith@mithiskyconnect.com =

Show tems that contain: 2
Folder List

Select the folders to subscribe to:

4 INBOX (1 | ~| [ subscribe |
Drafts [ -
L Unsubscribe
Junk E-mail oo Befirech
Motes 1 | Stop
Sent
Sent Items

Sent Messages
Trash

iii. Click the Ok button to finish the subscription process.

Subscribe ==
Account: l smith@mithiskyconnect.com ‘F:
Show items that contain: 2
Folder List

Select the folders to subscribe to:

Drafts [ )
= " Unsubscribe
B - -
Junk E-mail = | Befrech
MNotes [w#] ] Stop
Sent [w]
Sent Itemns [+1]
Sent Messages [w]
Trash [ il
OK ] . Cancel

Import eml file in Thunderbird

You can import the saved eml file to your Thunderbird account. To import the eml file to your Thunderbird
account, you need to install the ImportExportTools Add On to the Thunderbird. On successful addition, the
ImportExportTools option appears under Tools menu and the right-click menu of the folder present in the folder
list.

i. Create a folder to save the eml files. For example : MaillmportedFromGmailAccount
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ii. Right-click the newly created folder. Here it is the MaillmportedFromGmailAccount folder.
iii. Choose the menu item ImportExportTools > Import all messages from a directory just from the directory.
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iv. Locate the eml files folder on your desktop.
v. Select all the folders from the directory.
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vi. All the messages will be imported with the folder structure under the MaillmportedFromGmailAccount
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Take a back up of your account

It is a good practice to take a back up of your mailbox. Also, before converting your POP account to IMAP, it is
recommended to take backup of your mailbox or only important folders like Sent Items.

Advantages of taking backup,

¢ You will always have a copy of all the important messages if something goes wrong while converting your
account to IMAP.

¢ By keeping the backup of the data file on your desktop, you will minimize the storage required on the
server.

To have backup of your mail account in Thunderbird, you can export your email and mail folders from
Thunderbird as mbox file. Import this mbox file in one go onto a different computer or into another mail profile.
The mbox file can only be opened within Thunderbird; other programs will not be able to open a mbox file.

Steps to backup your account in Thunderbird

i. Install the ImportExportTools Extension (https://addons.mozilla.org/en-US/thunderbird/addon/importexporttools/) in
Thunderbird to take the back-up of your account.
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ii. On the left pane, right-click the Inbox folder.

iii. Choose the menu item ImportExportTools > Export folder with subfolders (with structure) option.
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iv. Save the exported mbox file on your desktop or a folder on your machine. You can export all the

remaining IMAP folders to the backup folder.
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Set your default email account for sending new email

Refer to the steps mentioned here (https://www.sadomain.co.za/index.php/knowledgebase/216/Thunderbird-for-Windows---Changing-
Your-Default-Account. html)to set your default email account for sending new email
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