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Configure an IMAP email account in Thunderbird

Step 1: Create new account

i. Launch the Thunderbird desktop client.
ii. On the left hand side pane, click the Local Folders option. The right hand side pane will display
options to edit accounts and configure advanced features.
iii. Under the Create a new account, click the Email option.
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Step 2: Provide account information

i. On the Mail Account Setup box,

= Provide User id and Password of the account
= (Click the Continue button

ii. Using Mithi SkyConnect trial account? Use the User Id and the Password received in the Welcome
Mail sent by the Mithi team.

Mail Account Setup

Your pame:  Smith

1] me, &% shown to others
Email address:  smith@mithiskyconnect.c

Password: ssssssssssss

+| Remember password

Get a new account

Continue Cancel

iii. Thunderbird looks up for the information provided and enables the Manual Configuration button
once the look up process is over.
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Mail Account Setup

Your pame:  Smith Your name, as shown to others
Email address:  smith@mithiskyconnect.c
Password: sessssssssss

| Remember password

Looking up confiquration: Mozilla ISP database ()

Get a new account I lManual config Stop Continue Cancel

iv. Choose the IMAP option and click the Manual Configuration button to proceed.

Mail Account Setup [

Your pame:  Smith Your name, as shown to others
Email address:  smith@mithiskyconnect.c
Easw\-'urd'_ LLLLL L L]

| Remember password

Configuration found by trying common server names

@ IMAP (remote folders) POP3 (keep mail on your computer)

Incoming: IMAP, mail.mithiskyconnect.com, STARTTLS
Outgoing:  SMTP, mail.mithiskyconnect.com, STARTTLS

Username:  smith

Ectanewa:munt‘ 'Manual :nnfig] [ Done ][ Cancel

Step 3: Provide Incoming and Outgoing server settings

i. On the Mail Account Setup dialog box,In the Incoming row,

s Choose the IMAP option
Enter the Server Name of your server

. Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) 1O know the server
settings required to configure your account.

Choose the SSL/TLS as the SSL option

Choose 993 as the Port for connection
Choose the Normal Password option as the type of Authentication required
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ii. Inthe Outgoing row,

Choose the SMTP option
Enter the Server Name of your server

= Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) to know the server
settings required to configure your account.

Choose the STARTTLS as the SSL option

Choose 587 as the Port for connection

Choose the Normal Password option as the type of Authentication required

Mail Account Setup =)

Your pame Smith Your name, a5 shown o others
Email address:  smith@mithiskyconnect.c
Ea;mn[d; TTIIII Il

! Remember password

Configuration faund by trying commen senver names

Server hostname Port 551 Authentication
Incoming: |IMAP = | mailmithekyconnect.com 98 o« |SSUTIS * | | Hormal password 4
Outgaing: SMTP mailmithiskyconnectcom  » 587w (STARTTLS '1.  Mormal password v
Usemame:  Incoming: imnhﬂlmﬂhlslcytunncd.tuni_ Qutgoing smith@mithiskyconnect.c
Get a new account | | Advanced config Re-fest Done . Cancel

iv. Click the Advanced config button.
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Mail Account Setup =
Your name:  smith Your name, a5 shown to others
Email address:  v@mithiskyconnect.com

Password:  sssssssnsan

[ Remember password

Server hostname Port 5L Authentication
Incoming: | IMAP . mail.mithiskyconnect.com L E R [MLS "'1' :Nonmllpemrd =
Outgoing: SMTP mailmithiskyconnectcom + 587 [STMTII.S "j :I‘hrrnaipamrd f
Usemame  Incoming: smi‘th@mithisk:.fconnect.ccnﬂ Outgoing: smith@mithiskyconnect.c

Get & new account ‘ ‘ int | Done ‘ Gt

v. On the left pane, click the Copies & Folders option.

¥ Lotal Lotdery Copies & Folders
Junk Settingi
Disk Space When sending messages, automatically:
1 smith@mithikyconnect....| [ Elace a copy
Senves Settings 1 @ “fent” Folderon: | psmith@mithiskyconaect.com =
Copies & Folders | ., —
T Composition & Addressing |
Sunk Settings Place replies in the folder of the meszage being replied to
Synchisaiation & Starge Cx these email addresses:
PRetum Receipts B theese email addresses:
Secariy Message Archives
W HMPP - minali@mithlcom r .
4 Duigoing Server [SMTF) | Eeep message anchives inc | Avshive options...
@ “Aschives” Folder on: ;n_mnémwam.m ':
Other: Chocrse Folder.
Diafts and Templates
Ketp deaft messages i
& “rafts” Fodder on: |y smithi@mithiskyconmect com. -
Othen Choose Folder.
Keep message templates in:
& “Templates” Folder on: '.-_Mmmmmm -
Othgn Cheose Folder
Shew confamation dalog when mesthges ane saved
Account Actions
(e ]

vi. Under the When sending messages automatically section, deselect the Place a copy in check-box, to
disable the setting to save a copy of an email sent to local folder on your machine.

vii. Under the Message Archives section, deselect the Keep message archives in check-box. Click the
Ok button to configure the account.
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< Lol Fobdets Coples & Felders
Junk Settings I
Disk Space VWhen sending messages, automatically:

o smith@mithiskyca
ot Sltngs Place a copy in:
Eopimt Coie 3) “Sent” Folder on: | @ smith@mithiskyconnect.com
Composiion & Adde =
Junk Settings Other: Choose Folder...
Synchrenizaticn & 5
Returm Receipts Place replies in the folder of the message being replied to
Security "] Cc these email addresses:

W XWPP - minali@ml

4 Outgoing Server | || Bec these email addresses:

Message Archives
|| Keep message archives in: Archive options
3) "Arehives” Folderop: | g smith@mithiskyconneet.com
Other Choose Folder...

T TRErIE TETpUter i
& “Templates” Folder one | G smith@mithiskyconmect.com -
Othgr:

Show confirmation dislog when messages are saved

fceount Actiens

viii. Thunderbird configures your account and displays the Inbox folder which holds all the mail received
to your mailbox. You can find a copy of an email sent in the Sent Items folder of the desktop client
which syncs automatically on the server.
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Configure a POP email account in Thunderbird

Before configuring a POP type of account understand the Difference between POP and IMAP type of account.

Step 1: Create new account

i. Launch the Thunderbird desktop client.
ii. On the left hand side pane, click the Local Folders option. The right hand side pane will display
options to edit accounts and configure advanced features.
iii. Under the Create a new account, click the Email option.

Step 2: Provide account information
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i. On the Mail Account Setup box,

= Provide User id and Password of the account
= (Click the Continue button

ii.  Using Mithi SkyConnect trial account? Use the User Id and the Password received in the
Welcome Mail sent by the Mithi team.

Mail Account Setup |

Your pame:  Smith Your narme, as shown to others

Email address:  smith@mithiskyconnect.c

Ea!-";w'l:ll"d'_ ...'-‘.....ll-l

+| Remember password

Get a new account Continue Cancel

iii. Thunderbird looks up for the information provided and enables the Manual Configuration button

once the look up process is over.
Mail Account Setup [

Your name:  Smith Your name, as shown to others
Email address:  smith@mithiskyconnect.c
Password: sssssssssses

| Remember password

Looking up configuration: Mozilla ISP database ()

Get a new account J l Manual config Stop Continue Cancel

iv. Choose the POP option and click the Manual Configuration button to proceed.
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Step 3: Provide Incoming and Outgoing server settings

i. On the Mail Account Setup dialog box,In the Incoming row,

Choose the POP option
Enter the Server Name of your server

= Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) 10 know the server
settings required to configure your account.

Choose the SSL/TLS as the SSL option
Choose 995 as the Port for connection

s Choose the Normal Password option as the type of Authentication required
ii. Inthe Outgoing row,

Choose the SMTP option
Enter the Server Name of your server

L] Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-
baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-) 10 know the server
settings required to configure your account.

Choose the STARTTLS as the SSL option

Choose 587 as the Port for connection
Choose the Normal Password option as the type of Authentication required

Mail Account Setup =

Your pame  Smith Vour name ac chown to others
Email address  ith@mithiskyconnect.com
Password:  sssssssses

| Remember password

The following settings were found by probing the given server

o hosiname Port Authentication

Incoming: TPDPB = mail.mithiskyconnect.com 5 - TS.SI_;'TLS 3 TNarmalpassmm v:

Outgoing: SMTP mail mithiskyconnectcom = GB7 = JSTARTTLS .| ’Nurmnlplssml\i -
Usemame: Incoming:  smith@mithiskyconnect.com Qutgoing seith@mithiskyconnect.c
(et & new account | jadvanud config | [ Rg-!gt m gone ] Caneel

iv. Click the Advanced config button.

www.mithi.com


https://docs.mithi.com/home/faqs-on-baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-
https://docs.mithi.com/home/faqs-on-baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-
https://docs.mithi.com/home/faqs-on-baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-
https://docs.mithi.com/home/faqs-on-baya-v3-web-client-in-skyconnect#how-to-access-help-to-configure-a-desktop-client-

W

Your name:  smith Your name, 25 shown bo others
Email address: '@ mithiskyconnect.com

Elmpd: ETTTTITTTT )

[¥] Remember password

Server hostname Port 5L Authentication

Incoming: rmail.mithiskyconnect.com W - lﬁlﬁlﬁ v]lﬂmplmrd v]

Outgoing SMIP  malmithiskyconnectcom  + 587+ | STARTILS v | Normal password ~ +|

Usemame: Incoming:  smith@mithiskyconnect.com Outgoing: smith@mithiskyconnect.c

e | dencedcong | Chem | | [t

v. On the left pane, click the Copies & Folders option.

i

Jurk Seitings

Disk Space When sending messages, automatically:
i smithBithikypconnect.... 4| Blace a copy in:
- s““'_s‘“i"g‘ L @ “Sent’ Folder onc [mmm«mm v]
|_ Coplﬁ & Folders l {ther Choose Folder._ -
T Composition & Addressing |
Junk Settings DyRe ing replied
Symchrenization & Starage [7] e these email addresses:
Retum Receipts [7] Bec these email sddresses:
Security Mesage Archives

W MMPP - minali@méthlcom r
S Outgoing Server (SMTF) | (¥ Beep message archives i frchave optaons...
@ “Aschives” Folder on: [mmmm v]

Other | Cheoose Folder...
Drvfs and Templates
Kesp deoft messages i
& “Dofts” FoMderon: | psmith@mithiskyconmect.com B
) Othen & Choose Folder. -

Keep message templates inc

[

) Othgn | Choose Folder
1] Shew: i 9 et are saved
i count Actions
(o) [ e |

vi. Thunderbird configures your account and displays the Inbox folder which holds all the mail received
to your mailbox. You can find a copy of an email sent in the Sent ltems folder of the desktop client
which syncs automatically on the server.
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Manage your email account configured in Thunderbird

Subscribing IMAP Folders in Thunderbird

If you have configured an IMAP type of account, you can subscribe to access the IMAP folders on the server
which includes Sent Items, Drafts, and other personal folders on the server. When you subscribe these folders
then you can view and modify the content of these folders. Following steps describe you how to subscribe the
folders.

i. On the left pane of Thunderbird user interface, right click the Inbox folder. Pop-up menu displays on the
screen. Select the Subscribe menu item.

B Ger oo T P e v B e L e Bk B, s Filter

e ok FOP st AT | o Ut e [ Covteey W Tagn F Ssheme
i, b S AN, 1 i

(% Inbox (8) : ]

» B Local Folders ImportExportTools L4
Open in New Tab
Open in New Window
Search Messages...

Subscribe... h

HNew Folder...

Compact
Mark Folder Read

Favonte Folder

Properties

- Uswms B Totsh 71 5T Epetey P

ii. Select all the/required folders from the list. Click the Subscribe button to proceed.
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Account: [ smith@mithiskyconnect.com =

Show tems that contain: 2

[ Folder List

Select the folders to subscribe to:

a | INBOX O | =| [ subseribe

Deaits - Unsubscribe |
Junk E-msi 0 |, [ Been ]
Notes ] 1 Stop
Sent (Il

Sent Items []

Sent Messages -

Trash [

OK [ Cancel

iii. Click the Ok button to finish the subscription process.

- ™

Subscribe ==

Account: [ smith@mithiskyconnect.com - ]

Show items that contain:

| Folder List

Select the folders to subscribe to:

»
| Unsubscribe
| Befresh |

4, INBOX = =
Drafts [w]
3
Junk E-mail I Befrech
MNotes [w#] Stop
Sent [w]
Sent Itemns [w]
Sent Messages [w]
Trash =
QK ] | Cancel

Import eml file in Thunderbird

You can import the saved eml file to your Thunderbird account. To import the eml file to your Thunderbird
account, you need to install the ImportExportTools Add On to the Thunderbird. On successful addition, the
ImportExportTools option appears under Tools menu and the right-click menu of the folder present in the folder

list.

i. Create a folder to save the eml files. For example : MaillmportedFromGmailAccount
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ii. Right-click the newly created folder. Here it is the MaillmportedFromGmailAccount folder.
iii. Choose the menu item ImportExportTools > Import all messages from a directory just from the directory.

Boatumgn - S - WO b Bok | % T - [0 Gt . pl =
il Oy L0 4 | 5 Lerad o Sarred B Contact % Tag @ Smchment P — =thiter 2
L] ™ = Frven o e
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i et Mg [T ST ————— BTN - BTN 138N
+ 8 Tk L — T + Mt Shrommest - BIAEHE 1A P
chat 0 . « TR 4
o . it
[r ImponEporTooks > Eupent fedder
Sent Hems (§) Openin New Tab Expent folder ippedd)
y Do In Now Windowe Eapent feider wth Sers (vwkh structure] Frzaass g an
4 " 2 oy " /I3 V0% AM
s Eapent feider uth 1 '
‘= frasasss nas am
& Inbex Sufseribe... Export remoty folde s 11
B Sert Bew Subsfeicer... [Expont ol mtssages in the folder »
@ Trsh Deiete Seuech and erpont
i Outbex B Impen mibea file
Lompact Impen messages
Mark Fedder Fiead Import ¥ b
Favorite Felder Copy felder path o dink s from it subdwectivies
Eroperties Qpen directory where is the foldes file
Impart SME *
¥ Urvssdd Tousk 11 1T Todey Pase

iv. Locate the eml files folder on your desktop.
v. Select all the folders from the directory.

Bamugn = #wae - WMow Riave bk | % T - | O, i e . P

=
s ibmhbikpioatnilion 4 | v Unnd & et B Contact @ Tep @ Aschmane 5 #
ot et Tad sawa = fiisn * Do 3
Dt
- WL 12 P .
Select a directony 12 search the files X
it 9 - © WARAEAEP
B e b & o= 4 E s TRPFC  Datop » w b | Sewch Dok P + TSNS 1030 AM
Hll T « B85 11 P
iR Organize = Nrw bokder - @ « T
Nk el " « TIEE 112 AN
Welimpene mulbomntl| 4 Cuick neoens
L)
Somt el & Qo #
bl W bainep
o8 ol Fokdeny & Onelre
LY B Docamasts & Mail Expertid
st . Gml Account
& Tuh = Patue
¥ Dt Conligue hees
Hotbweay Sign |
Joumaling in G
Updated
i Oneliive
I This PC
W Dasitep ¥
Folder | Ml Experted Gmail Account
Sﬁnmﬂr Cancel
| [ — e Ursssl 6 Totsk 01 T Todey Pane =

vi. All the messages will be imported with the folder structure under the MaillmportedFromGmailAccount
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Take a back up of your account

It is a good practice to take a back up of your mailbox. Also, before converting your POP account to IMAP, it is
recommended to take backup of your mailbox or only important folders like Sent Items.

Advantages of taking backup,

¢ You will always have a copy of all the important messages if something goes wrong while converting your
account to IMAP.

¢ By keeping the backup of the data file on your desktop, you will minimize the storage required on the
server.

To have backup of your mail account in Thunderbird, you can export your email and mail folders from
Thunderbird as mbox file. Import this mbox file in one go onto a different computer or into another mail profile.
The mbox file can only be opened within Thunderbird; other programs will not be able to open a mbox file.

Steps to backup your account in Thunderbird

i. Install the ImportExportTools Extension (https://addons.mozilla.org/en-US/thunderbird/addon/importexporttools/) in
Thunderbird to take the back-up of your account.
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ii. On the left pane, right-click the Inbox folder.
iii. Choose the menu item ImportExportTools > Export folder with subfolders (with structure) option.
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é,uﬂtﬂ-?l ImpertEportTook | Export all the folders
M Sert Get Messages Export all the folders (with structure)
& Trash Open in New Tab Export all messages in the folder h’
Dipen in New Window Search and xport
Import mbox file
et Foldec Irnport messages
Sgttings Irnport all messages from a disectory ¥
Copy folder path on disk
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iv. Save the exported mbox file on your desktop or a folder on your machine. You can export all the remaining

IMAP folders to the backup folder.

W'l" » Computer » Local Disk (C:) » u]l,.“ Search Local Disk (C:) r
Organize ~ Mew folder i= v o
e Pictures “ Name ° Date modified
Videos
o L. Alllmapsync 12/7/2005 4:40 Phe
| Backup 12/8/2015 307 Ph
:!;«L:;w:“m L Perflogs 7/14/2009 8:50 AN
Local Disk (D) ). Program Files 8/5/2015 8:58 AM
£
= Local Disk () L. Program Files (86) 11/10/2015 3:57 A
@ OSK 300.0.220 & ProgramDataTechSmith 6/11/2015 112 Ph
~ m—__.“-:ma.m o= & Usen 6/10/2015 107 P,
: : lr Y | Windows 8/13/2015 10:10 A
5 | swsteariin [
g g w130 S S 200
S e Soagr [0 S0 X
€ Network
1S ADMIN-PC
1 AIAY-PC - 4 m | E
Folder Backup
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Set your default email account for sending new email

Refer to the steps mentioned here (https://www.sadomain.co.za/index.php/knowledgebase/216/Thunderbird-for-Windows—Changing-
Your-Default-Account. html)to set your default email account for sending new email
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