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Step 1: Install K9 Application
1. You need to install the K9 Mail (https://play.google.com/store/apps/details?id=com.fsck.k9&hl=en) client from Google Play

store on your mobile device.
2. Launch the K9 Mail app from the Home screen.
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Step 2: Go to the Add Account screen

¢ When starting K-9 Mail for the first time, the Welcome screen displays to greet you. Tap Next to start the
account creation wizard.

B. Welcome to K-9 Mail

K-9 Mail is a powerful free email client for Android.
Its improved features include:

Push mail using IMAP IDLE
Better performance
Message refiling

Email signatures
Bec-to-self

Folder subscriptions

All folder synchronization
Return-address configuration
Keyboard shortcuts

Better IMAP support
Saving attachments to SD
Empty Trash

Message sorting

-.and more

I T S R T

Please note that K-9 does not support most free
Hotmail accounts and, like many mail clients, has
some quirks when talking to Microsoft Exchange.

Please submit bug reports, contribute new features
and ask questions at n/.

Import settings Mext

¢ Alternatively, to set up an additional mail account,
o Go to the Home Screen and tap K-9 mail icon.
o Press the Menu button and then tap Add account which displays Set up a new account screen.
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A Accounts 4
 Syncing disabled

Unified Inbox

All messages in unified folders

All messages 5
All messages in searchable folders

John@mithi
1.8MB ®4 h

) -_ —l
O\ ) —R + Tap to add a new account

Step 3: Provide User Information

On the Set up a new account screen, enter the following information
i. User id: Provide User id of the account If you are using Mithi SkyConnect Trial account, provide user id

which you have received in the Welcome Mail.
ii. Password: Provide Password associated with the account If you are using Mithi SkyConnect Trial account,

provide Password which you have received in the mail by the Mithi Team.

TIP : If you change the password in the future, an authentication error occurs. Application fails to
connect and fetch emails from the server.

iii. Tap Manual setup button to provide your account settings.
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Using MithiSkyConnect trial account?
B, Setup a new account g ye

Usethe Userid receivedin the Welcome mail
and Password provided by the Mithi team

smith@mithiskyconnect.com —» User id of the account

AR

—# Password associated with the account
Show password

| * Tap Manual setupto proceed

| Manual setup | Next

2 3 4 b 6 7 8 9 0

Step 4: Choose account type
i. Select the IMAP option as the type of an email account you need to configure.

B. Account type

What kind of account is this?

IMAP

POP3

Exchange (WebDAV)

Step 5: Provide Incoming Server Settings
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B Incoming server settings

IMAP server
mail.mithiskyconnect.com — 1. Enterserver name
Security
SSL/TLS i —r | 2. Choosethe SSLTLS option as Security |
Port
993 —>| 3 Keepthe default Portvalue 993asitis |
Username
smith@mithiskycannect.cor'r'{ — ‘ 4 Enter complete userid of the account ‘
Authentication | 5  Specify Normal Password as the
Normal password 4 Authentication methodto be used
Pasgword i _
—I-| 6.  Enter Password associated with the account |
Auto-detect IMAP namespace — o gnche{:k the Auto-detect IMAP namespace
IMAP path prefix ox
INBOX —Il-| 8. Enterthe stringINBOX as IMAP path prefix |
Uise compression on network:
+ Mobile [+ Wi-Fi [+ Other —P‘ 9. Keepthese options selected ‘
Next —|-| 10. Tap Nextto continue |

i. IMAP Server: Enter server name

Don't know your server name? Access the online help (https://docs.mithi.com/home/faqs-on-accessing-skyconnect-
application-on-mobile#how-to-access-help-to-configure-a-mobile-device-%C2%A0) t0 know the server settings required to
configure your account.

ii. Security : Select SSL/TLS to connect your email account
iii. Port:Keep the default server port number 993 as it is
iv. User name: Enter complete email address of your account
v. Authentication Type: Specify Normal Password as the authentication method to be used
vi. Password: Password entered on the Account Information screen populates here.
vii. Uncheck the Auto-detect IMAP namespace box
viii. Enter the string INBOX (in capital) in the IMAP path prefix box
ix. Keep the Use compression on network options selected.
x. Tap Next to continue.
xi. K-9 Mail tries to connect to the server and verifies the incoming server settings.
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Checking incoming server settings...

Cancel

Step 6: Provide Outgoing Server Settings

On the Outgoing Server Settings screen, provide your SMTP server details.
i. SMTP server : Provide server name.

Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-accessing-skyconnect-
application-on-mobile#how-to-access-help-to-configure-a-mobile-device-%C2%A0) to know the server settings required to
configure your account.

ii. Security : Choose the STARTTLS option.
iii. Port: Enter the value 587.
iv. Keep the Require Sign-in option selected.
v. User name & Password: User name and password provided on the Account Setup screen populates here
Do not change the values for these fields.
vi. Tap Next to proceed.
vii. K-9 Mail tries to connect to the server and verifies the outgoing server settings. After verification Account
options screen opens.
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B, Outgoing server settings

SMTP server

mail.mithiskyconnect.com » 1. Enterservername
Security

LU 4 —» |2 Choosethe STARTTLS optionas Securiy |
Paort

s&7 —>| 3 Enterthe Portvalue 587 |

+' Require sign-in. —b‘ 4. Keepthe Require sign-in option selected ‘
Usemame

smith@mithiskyconnect.com — | 5 Enter complete userid of the account |

Authentication

6. Specify Normal Password as the
Normal password 4 ‘ Authentication methodto be used ‘
Password
G0000000G00 —b‘ 7. Password associated with the account ‘
Next —b‘ 8. Tap Nextto continue
q O a

Step 7: Customize the account settings and finish the configuration

i. Then, on the Account options screen, you can configure basic settings for the account and tap Next. These
settings are specific to each account or mailbox you configure.

Tip to save the battery life of your device: Choose the option so that Android will fetch the data less
frequently. For example, if you choose to fetch data foe every 15 minutes, Android will wake up every
15 minutes for that. This could affect the battery life of the your mobile.
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B, Account options
Folder poll frequency
Never

+" Enable push mail for this account
Number of messages 1o display

25 messages 4
+" Notify me when mail arrives

+" Notify me while mail is being checked

Next — | Tap Next to continue

ii. Now, provide some additional account information,
o Give this account a name (optional): Enter name for the account which displays in the account list.
o Type your name: Enter the text that you want display as a signature on outgoing messages.
o To complete the setup, tap Done. K-9 saves and configures the mail account on your mobile.

d PHN==@E4L

B, You're almost done!

Account name mentioned here displays
; — | inthe listof accounts configured on
smith your device

.Sm—"h . —| Text enteredhere gets attachedasa
signature on outgoing messages

Done —* | Tap Done to finish the setup

ith
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Configure POP email account in K9 Mail app

Before configuring POP type of mail account, read the Difference between POP and IMAP type of accounts and
their advantages and disadvantages. (https://docs.mithi.com/home/fags-on-using-the-skyconnect-email-application)

Step 1: Install K9 Application

i. You need to install the K9 Mail (https://play.google.com/store/apps/details?id=com.fsck.ko&hl=en) client from Google Play
store on your mobile device.
ii. Launch the K9 Mail app from the Home screen.

Step 2: Go to the Add Account screen

¢ When starting K-9 Mail for the first time, the Welcome screen displays to greet you. Tap Next to start the
account creation wizard.

B. Welcome to K-9 Mail

K-9 Mail is a powerful free email client for Android.
Its improved features include:

Push mail using IMAP IDLE
Better performance
Message refiling

Email signatures
Bec-to-self

Folder subscriptions

All folder synchronization
Return-address configuration
Keyboard shortcuts

Better IMAP support
Saving attachments to SD
Empty Trash

Message sorting

-.and more

T S R T

Please note that K-9 does not support most free
Hotmail accounts and, like many mail clients, has
some quirks when talking to Microsoft Exchange.

Please submit bug reports, contribute new features
and ask questions at n/.

Import settings Mext

e Alternatively, to set up an additional mail account,
i. Go to the Home Screen and tap K-9 mail icon.
ii. Pressthe Menu button and then tap Add account which displays Set up a new account screen.
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Accounts
B Syncing disabled 4

Unified Inbox

All messages in unified folders

All messages 5
All messages in searchable folders

John@mithi
1.8MB ®4 h

+ ™ | Tap to add a new account

| {

Q T

Step 3: Provide User Information

On the Set up a new account screen, enter the following information
i. User id: Provide User id of the account If you are using Mithi SkyConnect Trial account, provide user id

which you have received in the Welcome Mail.
ii. Password: Provide Password associated with the account If you are using Mithi SkyConnect Trial account,

provide Password which you have received in the mail by the Mithi Team.

TIP : If you change the password in the future, an authentication error occurs. Application fails to
connect and fetch emails from the server.

iii. Tap Manual setup button to provide your account settings.
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Using MithiSkyConnect trial account?
B, Setup a new account g ye

Usethe Userid receivedin the Welcome mail
and Password provided by the Mithi team

smith@mithiskyconnect.com —» User id of the account

AR

—# Password associated with the account
Show password

| * Tap Manual setupto proceed

| Manual setup | Next

3 4 5 6 7 8 9 0

Step 4: Choose account type

i. Select the POP option as the type of an email account you need to configure.

Account setup

What type of account is this?

Choosethe POP3 option as Type of account

POP3 to be configured

IMAP

Exchange

Step 5: Provide Incoming Server Settings

i. POP Server: Enter POP3 server name
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Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-accessing-skyconnect-
application-on-mobile#how-to-access-help-to-configure-a-mobile-device-%C2%A0) t0 know the server settings required to
configure your account.

ii. Security: Select SSL/TLS to connect your email account

iii. Port: Keep the default server port number 995 as it is

iv. User name: Enter complete email address of your account

v. Authentication Type: Specify Normal Password, transmitted insecurely as a authentication method to use
vi. Password: Password entered on the Account Information screen populates here.

W4 =239

B, Incoming server settings
POP3 senver

mail.mithiskyconnect.com * 1. Enterserver name
Security

SSL/TLS 4 —b-‘ 2. Choosethe SSL/TLS option as Security |
Port

995 —p\

Usemame

W

Keepthe default Portvalue 995 as it is |

-

smith@mithiskyconnect.com — | Enter complete userid ofthe account ‘

Authentication

5. Specify Normal Password as the
Normal password 4 Authentication methodto be used
Password
YT —b-‘ 6. Password associated with the account |
Mext —F‘ 7. Tap Nextto continue
<] O a

vii. K-9 Mail tries to connect to the server and verifies the incoming server settings.
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Checking incoming server settings...

Cancel

Step 6: Provide Outgoing Server Settings

On the Outgoing Server Settings screen, provide your SMTP server details.
i. SMTP server : Provide server name.
ii. Security : Choose the STARTTLS option.
iii. Port: Enter the value 587.
iv. Keep the Require Sign-in option selected.
v. User name & Password: User name and password provided on the Account Setup screen populates here
Do not change the values for these fields.
vi. Tap Next to proceed.
vii. K-9 Mail tries to connect to the server and verifies the outgoing server settings. After verification Account
options screen opens.
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B, Outgoing server settings

SMTP server

mail.mithiskyconnect.com » 1. Enterservername
Security

LU 4 —» |2 Choosethe STARTTLS optionas Securiy |
Paort

s&7 —>| 3 Enterthe Portvalue 587 |

+' Require sign-in. —b‘ 4. Keepthe Require sign-in option selected ‘
Usemame

smith@mithiskyconnect.com — | 5 Enter complete userid of the account |

Authentication

6. Specify Normal Password as the
Normal password 4 ‘ Authentication methodto be used ‘
Password
G0000000G00 —b‘ 7. Password associated with the account ‘
Next —b‘ 8. Tap Nextto continue
q O a

Step 7: Customize the account settings and finish the configuration

i. Then, on the Account options screen, you can configure basic settings for the account and tap Next. These
settings are specific to each account or mailbox you configure.

Tip to save the battery life of your device: Choose the option so that Android will fetch the data less
frequently. For example, if you choose to fetch data foe every 15 minutes, Android will wake up every
15 minutes for that. This could affect the battery life of the your mobile.
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B, Account options
Folder poll frequency
Never

+" Enable push mail for this account
Number of messages 1o display

25 messages 4
+" Notify me when mail arrives

+" Notify me while mail is being checked

Next — | Tap Next to continue

ii. Now, provide some additional account information,
o Give this account a name (optional): Enter name for the account which displays in the account list.
o Type your name: Enter the text that you want display as a signature on outgoing messages.
o To complete the setup, tap Done. K-9 saves and configures the mail account on your mobile.

d PHN==@E4L

B, You're almost done!

Account name mentioned here displays
; — | inthe listof accounts configured on
smith your device

.Sm—"h . —| Text enteredhere gets attachedasa
signature on outgoing messages

Done —* | Tap Done to finish the setup

ith
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Manage your email account configured in K9 app

View emails

To view your mailbox
i. Goto Home screen. Tap K-9 Mail icon then tap your account to view the Inbox.

B, Accounts 1

-

Unified Inbox 1
All messages in unified folders

All messages ®]
All messages in searchable folders

I ??':EH @1 [ —* | Tap your account ta view Inbox
= ¥

K

Q o ; ar
Composing an email

To compose an email:
i. Go to the Inbox folder. Tap the Compose icon.
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Inbox
L Syncing disabled 4
: s ﬂ.-lﬂ;mpmlaﬂ-c 8 Jul

l‘ Wy s aen istrinl i e 80 © JU

B WG s s e il il daem o 2 Ju
T

'“m_ L N L TR e }ﬁ

¥ vieiee 47 e vl

I ' “‘ﬂ'ﬂ““tﬁl“ 30 Jun

Gt sanfagafiss Sotvn Dy Ugs? 29 Jun
' dm nllnm‘m *

shar-arLitradl Mo
Enagilie s willl dhows fae bl g b 29 Jun
“ [ T TR T O T T i\\?
' mmm 26 Jun
way &yl it Al A ifhily
v adi] e et CE P LT U i:?

mwnhmum” 26 Jun
- nt'||\n:.-=--_. ,i-'\?

'::; — |=+I—>|Tap to compose an email

ii. Compose your message add attachments to the message and send it to required recipients. Tapping the
To/Cc/Bcc field, application displays a list contacts on your mobile. Choose the required contact from the
list.

Tips: To access all the shared/global contacts of your organization, configure an LDAP account on
your android mobile. If required you can import your personal contacts to your mobile device. Find a
copy of an email sent in the Sent folder of your device which is automatically synced to the Sent ltems
folder on the server. Can not find a copy of an email sent in the Sent ltems folder?
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% | Tapto provide the Ce and Bec fields

Tap to add attachment to the mail

Tap to send the mail
>
B. Compose |£-’- | g.||»
# | Enter recipient's email id
. | N
Y + Tap to view the contact list on wour maoakile
Subject —————— | Enter subject of the mail

Message text

——F | Enter message text to be sent

Sent from my Android device with K-9
Mail. Please excuse my brevity.

Saving a copy of an email sent to the server

If you are using a POP type of account you need to save a copy of an email sent to the Sent Items folder on the
server. To save sent mail in the Sent ltems folder on the server:

i. Press the Menu key on your device to view options. Tap Settings => Account Settings => Folders which
shows a list of folders.

‘ Inbox
iy e B Account seftings
Fow - WhatB 8390 -
Tann Malsvipa General seflings
rom: Dipak [dipas
F - What's mew on intmail mishcomite & Jul N .
Tarnun Malaviyn -~ Original Message - Reading mail
Al From: Dipak [dipak@redthd. com] T
Fw - What's siew oo intreail sishi com e 2 Jul : <
) o Mt - Ooigal Meksogs - e Fetching mail
o Cipak [dipakg@rasthi oon] T
el : Sending mai
B Fontof tite of view siripped mails = Falder settings
Calendar notificaion: John: Daidy Upe. 79 Jun .
foiprrini.corm + Account settings Folders
- [ S R p-,
Select all 29 Jun Global settings Storage
b
Mark all as read
26 Jun Neotifications
A
m Expunge W
N Foicers s Search
i d

Q |Seﬂim_rs |-=—

ii. On the Folders screen, tap Sent folder and choose Sent Items folder. Press the Back key to exit.
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B Folders :

Auto-expand folder
INDOK PaySlips
Folders to display PersonalMails
Al except Ind Class folders
Maove/copy destination folders Sent
Al except 2nd Class foldens

Sent llems -
Felders to search
Al Sent Messages
Archive folder Spam
Drafts folder Trash
Dwafts

chat
Sent folder
Sent inboxbackup
Spam folder spam

Spam

Trash folder o

Note: To find more information on using K-9 mail visit: https://github.com/k9mail/k-9/wiki/Manual

Sort emails

To sort your mailbox:
i. Launch the K-9 Mail application and choose your account
ii. Tap sort messages icon to view options available
iii. Choose appropriate option on which to sort mail messages in the folder
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Inbox 4
S\rncmg disabled

Fw : What&#39;s new on intmail.mithi.c 8 Jul
Tarun Malaviya -- Original Message ‘Tf‘-?
d From Dipak [dipak@mithi.com] To a

Tarun Malaviya -- Original Message -- \-‘\7
“ From: Dipak [dipak@mithi.com] To L

Fw : What's new on intmail.mithi.com to 2 Jul

Tarun Malaviya -- Original Message --  <fs
“d From: Dipak [d

I Fw : What's new on intmail.mithi.com to 6 Jul

Date —p | Tap toview earliest messanes first
What's new on
Tarun Malaviyi .
4 Fontof title of|  Arrival = [ Tap to view Latest messages first
Calendar notifi )
wcalendar-noti Subject T | Tap to saort on subject alphahatically
P himls <styles
Bugzilla servel  Sender —— | Tap to sort on sender alphabatically
m Manoj More
Star = | Tap to view starred messages first
E Monthly meet
Anshuman D Tap to view readiunread messages first
i D Read/unread — p g
Manthly meeu ) A
§ Aditi Malmya Attachments — | Tap to view messages with attachments first

]
Q. o —

Tap this icon to view options to sort mail messages on.
Choose appropriate option onwhich to sort.

View IMAP Folders

Note: You can access all the IMAP folders on your mobile only If you have configured an IMAP type of
account on your device.

i. Toview IMAP Folders:
o Press the Menu key to view all the menu options
o Tap Folders, to view all the IMAP folders present on the server.
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(R Inbox 4
For - Whatha 79 s new on it methe ¢ 8 Jul
lmluuum - Original Message ‘f:(

Far  What's new on it metha com 10 6 Jul
T o Nhe i v e
T e

Fwr - What's new on intmasl methe com 10 7 Jul
T atuans Mhalarvrya pral Mt hnipe
Y e oy s e

What's new on mbmasl methe com lode 10 Jun
Tarun Makaviys | ) Bays improvments = »
ot of tthe of vaew Stigped el s i\"?

Calendar notéscation: John: Daslly Upd 29 Jun

I Select all 29 Jun
Mark all as read
26 Jun
Expunge W
b e omons|
26 Jun
Folders
I i
Q, | settings =+

iii. To refresh all the folders:
o Tap Refresh icon to sync the folders.

iv.  Note: You can decide which folders (First Class/ Second Class/ All) you want to sync on refreshing
the folders. To change a folder's class, long-press on the folder and select Folder settings.

Refer the topic How to use K-9's folder class system? (https://github.com/k9mail/k-9/wiki)
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B Folders 4

Syncing disabled

Drafts (Drafts) @1

Inbox o4

Refreshed 4 minutes ago

K9mail-errors

Outbox

Spam (Spam)
Trash (Trash)

chat

I Sent (Sent)

™ | Tap to refresh the folders

Q & o =,

Update the password

i. Press the Menu key on your device to view options. Tap Settings => Account Settings => Folders which
shows a list of folders.

- Inbox 2
R i dissbied 4 B Account setlings
Fow - Whatd 8 3904 siw o intmaileathic 8 Jul _
Tonun Malwirs -- Ovig 1480 < General setlings
From: Dipak [dipakgomithi.com] To
Fw - What's intrailmiighi com te & Jul
mm. ria l: Reading mail
i 1 .
Fetching mail
What's new on intmail. mithi.com toda 30 Jun - o
= Sending mail
Tarn Malaviya 1) Baya Imps nis =x A
' Foni ol Illlrt‘vu-l\iv:I’ITQ:f‘: :\l-“'s. : ﬁ"? Falder settings
Calendar notification. John: Dady Upe. 79 Jun .
C_ wcabiredla - il alionEithi com o Acoott sekingy e
M - himde cetudac bt alasen Cmadilons
Select all 29 Jun Global setiings Storage
b ¢
Mark all as read
26 Jun Natifications
ﬂ Expunge | b o
N Foicers 2 SSTEL
w
Q |Seﬂinsts H—

ii. On the Folders screen, tap Sent folder and choose Sent Items folder. Press the Back key to exit.

www.mithi.com



B Folders
Auto-expand folder
IHDOK PaySlips
Folders to display PersonalMails
Al except Ind Class folders
Maove/copy destination folders Sent
Al except 2nd Class foldens
Sent llems L
Felders to search
Al Sent Messages
Archive folder Spam
Drafts folder Trash
Dwafts
chat
Sent folder
Sent inboxbackup
Spam folder spam

Spam

Trash folder o

Note: To find more information on using K-9 mail visit: https://github.com/k9mail/k-9/wiki/Manual

Remove the account

¢ Launch the K9 mail application and go to the Accounts screen.

B. Accounts 1

Unified Inbox o1

All messages in unified folders

All messages o1

All messages in searchable folders

smith -

152. 5B b4 1 o
o

Q o = 4

¢ Tap and hold the account to be removed from your device.
¢ Tap the Remove Account option from the list
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Account options

Empty Trash Remove Account

Account setti - c
ngs The account "smith® will be

removed from K-9 Mail.
Remove account

Clear messages (danger!)

Recreate data (Last Resort!)

Clear pending actions (danger')

Expart account settings

¢ Press the Menu key on your device to view options.
¢ Tap Settings then Account Settings
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