Access email with K9 app on
Android

Configure an IMAP email in K9 Mail

Step 1: Install K9 Application

1. You need to install the K9 Mail (https://play.google.com/store/apps/details?id=com.fsck.k9&hl=en) client from Google
Play store on your mobile device.
2. Launch the K9 Mail app from the Home screen.

Step 2: Go to the Add Account screen

¢ When starting K-9 Mail for the first time, the Welcome screen displays to greet you. Tap Next to start the
account creation wizard.

B, Welcome to K-9 Mail

K-9 Mail is a powerful free email client for Android.
Its improved features include:

Push mail using IMAP IDLE
Better performance
Message refiling

Email signatures
Bee-to-self

Folder subscriptions

All folder synchronization
Return-address configuration
Keyboard shortcuts

Better IMAP support
Saving attachments to SD
Empty Trash

Message sorting

.and more
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Please note that K-9 does not support most free
Haotmail accounts and, like many mail clients, has
some guirks when talking to Microsoft Exchange.

Please submit bug reports, contribute new features
and ask questions at n/.

Import settings Mext

¢ Alternatively, to set up an additional mail account,
o Go to the Home Screen and tap K-9 mail icon.
o Press the Menu button and then tap Add account which displays Set up a new account screen.
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A Accounts 4

Syncing disabled

Unified Inbox 4
All messages in unified folders
All messages 5
All messages in searchable folders
John@mithi
1.8MB ®4 h
fs - —
Q ™ ..(_+_ + Tap to add a new account

Step 3: Provide User Information

On the Set up a new account screen, enter the following information
i. User id: Provide User id of the account If you are using Mithi SkyConnect Trial account, provide user id
which you have received in the Welcome Mail.
ii. Password: Provide Password associated with the account If you are using Mithi SkyConnect Trial
account, provide Password which you have received in the mail by the Mithi Team.

TIP : If you change the password in the future, an authentication error occurs. Application fails to
connect and fetch emails from the server.

iii. Tap Manual setup button to provide your account settings.
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Using MithiSkyConnect trial account?
B, Setup a new account 9 ye

Usethe Userid receivedin the Welcome mail
and Password provided by the Mithi team

smith@mithiskyconnect.com }
2 & — User id of the account

PR EE R R R

—* Password associated with the account
Show password

| #| Tap Manual setupto proceed

| Manual setup | Next
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Step 4: Choose account type
i. Select the IMAP option as the type of an email account you need to configure.

B, Account type

What kind of account is this?

IMAP

POP3

Exchange (WebDAV)

Step 5: Provide Incoming Server Settings
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8. Incoming server settings

IMAP server
mail. mithiskyconnect.com — 1. Enter server name
Security
S5L/TLS i — | 2. Choosethe SSLTLS option as Security ‘
Port
993 —»| 3. Keepihe default Portvalus 993asitis |
Username
smilh@mithisky{:onnect.con’]' — ‘ 4 Enter complete userid of the account |
Authentication _,| 5  Specify Normal Password as the
Normal password 4 Authentication methodto be used
Password - -
— | 6.  Enter Password associated with the account ‘
Aute-detect IMAP namespace — 7. Uncheck the Auto-detect IMAP namespace
IMAP path prefix box
INBOX —Il-| 8.  Enterthe stringINBOX as IMAP path prefix ‘
Use compression on network:
v Mabile [+ Wi-Fi v Other —P‘ 9. Keepthese options selected |
Next —I-| 10. Tap Nextto continue ‘

i. IMAP Server: Enter server name

Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-accessing-skyconnect-
application-on-mobile#how-to-access-help-to-configure-a-mobile-device-%C2%A0) to know the server settings required to
configure your account.

ii. Security : Select SSL/TLS to connect your email account

iii. Port: Keep the default server port number 993 as it is

iv. User name: Enter complete email address of your account

v. Authentication Type: Specify Normal Password as the authentication method to be used

vi. Password: Password entered on the Account Information screen populates here.

vii. Uncheck the Auto-detect IMAP namespace box
viii. Enter the string INBOX (in capital) in the IMAP path prefix box

ix. Keep the Use compression on network options selected.

x. Tap Next to continue.

xi. K-9 Mail tries to connect to the server and verifies the incoming server settings.
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Checking incoming server settings...

Cancel

Step 6: Provide Outgoing Server Settings

On the Outgoing Server Settings screen, provide your SMTP server details.
i. SMTP server : Provide server name.

Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-accessing-skyconnect-
application-on-mobile#how-to-access-help-to-configure-a-mobile-device-%C2%A0) tO know the server settings required to
configure your account.

ii. Security : Choose the STARTTLS option.
iii. Port: Enter the value 587.
iv. Keep the Require Sign-in option selected.
v. User name & Password: User name and password provided on the Account Setup screen populates here
Do not change the values for these fields.
vi. Tap Next to proceed.
vii. K-9 Mail tries to connect to the server and verifies the outgoing server settings. After verification Account
options screen opens.
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B. Outgoing server settings

SMTP server

mail.mithiskyconnect.com » 1. Enterservername
Security

SIARIILS 4 —u-‘ 2 Choosethe STARTTLS option as Security |
Port

sg7 —»| 3. Entertne Portvalue 587 |

«" Require sign-in. —l-‘ 4. Keepthe Require sign-in option selected |
Usarmame

smith@mithiskyconnect.com — | 5. Enter complete userid of the account ‘

Authentication

6. Specify Normal Password as the
Normal password 4 ‘ Authentication methodto be used ‘
Password
0000000000 —b‘ 7. Password associated with the account |
Next —b‘ 8. Tap Nextto continue
< O a

Step 7: Customize the account settings and finish the configuration

i. Then, on the Account options screen, you can configure basic settings for the account and tap Next.
These settings are specific to each account or mailbox you configure.

Tip to save the battery life of your device: Choose the option so that Android will fetch the data less
frequently. For example, if you choose to fetch data foe every 15 minutes, Android will wake up every
15 minutes for that. This could affect the battery life of the your mobile.
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B. Account options
Folder pall frequency
Newver

+" Enable push mail for this account
Number of messages (o display

25 messages
+" Notify me when mail arrives

+ Notify me while mail is being checked

Next — | Tap Next to continue

ii. Now, provide some additional account information,
o Give this account a name (optional): Enter name for the account which displays in the account list.
o Type your name: Enter the text that you want display as a signature on outgoing messages.
o To complete the setup, tap Done. K-9 saves and configures the mail account on your mobile.

d PN ==M@L

J. You're almost done!

Account name mentioned here displays
A — | inthe listof accounts configured on
smith your device
.sm—'[h ., =—#| Text enteredhere gets attachedas a
signature on outgoing messages

Done — | Tap Done to finish the set up

1 2 3 4 5 6 7 8 9
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Configure POP email account in K9 Mail app

Before configuring POP type of mail account, read the Difference between POP and IMAP type of accounts and
their advantages and disadvantages. (https://docs.mithi.com/home/fags-on-using-the-skyconnect-email-application)

Step 1: Install K9 Application

i. You need to install the K9 Mail (nttps://play.google.com/store/apps/details?id=com.fsck.k9&hl=en) client from Google
Play store on your mobile device.
ii. Launch the K9 Mail app from the Home screen.

Step 2: Go to the Add Account screen

¢ When starting K-9 Mail for the first time, the Welcome screen displays to greet you. Tap Next to start the
account creation wizard.

B, Welcome to K-9 Mail

k-9 Mail is a powerful free email client for Android.
Its improved features include:

Pugh mail using IMAP IDLE
Better performance
Message refiling

Email signatures
Bee-to-self

Folder subscriptions

All folder synchronization
Return-address configuration
Keyboard shortcuts

Better IMAP support
Saving attachments to SD
Empty Trash

Message sorting

.and more
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Please note that K-9 does not support most free
Hotmail accounts and, like many mail clients, has
some guirks when talking to Microsoft Exchange.

Please submit bug reports, contribute new features
and ask questions at n/.

Import settings Mext

e Alternatively, to set up an additional mail account,
i. Go to the Home Screen and tap K-9 mail icon.
ii. Pressthe Menu button and then tap Add account which displays Set up a new account screen.
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A Accounts 4

Syncing disabled

Unified Inbox 4
All messages in unified folders
All messages 5
All messages in searchable folders
John@mithi
1.8MB ®4 h
fs - —
. Q ™ ..(_+_ + Tap to add a new account

Step 3: Provide User Information

On the Set up a new account screen, enter the following information
i. User id: Provide User id of the account If you are using Mithi SkyConnect Trial account, provide user id
which you have received in the Welcome Mail.
ii. Password: Provide Password associated with the account If you are using Mithi SkyConnect Trial
account, provide Password which you have received in the mail by the Mithi Team.

TIP : If you change the password in the future, an authentication error occurs. Application fails to
connect and fetch emails from the server.

iii. Tap Manual setup button to provide your account settings.
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Using MithiSkyConnect trial account?
B, Setup a new account 9 ye

Usethe Userid receivedin the Welcome mail
and Password provided by the Mithi team

smith@mithiskyconnect.com }
2 & — User id of the account

PR EE R R R

—* Password associated with the account
Show password

| #| Tap Manual setupto proceed

| Manual setup | Next

2 3 4 b 6 7 8 9 0

Step 4: Choose account type

i. Select the POP option as the type of an email account you need to configure.

Account setup

What type of account is this?

Choosethe POP3 option as Type of account

R to be configured

IMAP

Exchange

Step 5: Provide Incoming Server Settings

i. POP Server: Enter POP3 server name
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Don't know your server name? Access the online help (https://docs.mithi.com/home/fags-on-accessing-skyconnect-
application-on-mobile#how-to-access-help-to-configure-a-mobile-device-%C2%A0) tO know the server settings required to
configure your account.

ii. Security: Select SSL/TLS to connect your email account

iii. Port: Keep the default server port number 995 as it is

iv. User name: Enter complete email address of your account

v. Authentication Type: Specify Normal Password, transmitted insecurely as a authentication method to use
vi. Password: Password entered on the Account Information screen populates here.

W4 a239

B, Incoming server settings
POP3 server

mail.mithiskyconnect.com * 1. Enterservername
Security

SSL/TLS 4 —b-‘ 2. Choosethe SSLTLS option as Security ‘
Port

995 —p\

Usemame

W

Keepthe default Portvalue 995 asit is ‘

-

smith@mithiskyconnect.com — | Enter complete userid of the account |

Authentication

5. Specify Normal Password as the
Normal password 4 Authentication methodto be used
Password
PR AR —b-‘ 6. Password associated with the account ‘
Next —b‘ 7. Tap Nextto continue

vii. K-9 Mail tries to connect to the server and verifies the incoming server settings.
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Checking incoming server settings...

Cancel

Step 6: Provide Outgoing Server Settings

On the Outgoing Server Settings screen, provide your SMTP server details.
i. SMTP server : Provide server name.
ii. Security : Choose the STARTTLS option.
iii. Port: Enter the value 587.
iv. Keep the Require Sign-in option selected.
v. User name & Password: User name and password provided on the Account Setup screen populates here
Do not change the values for these fields.
vi. Tap Next to proceed.
vii. K-9 Mail tries to connect to the server and verifies the outgoing server settings. After verification Account
options screen opens.
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B. Outgoing server settings

SMTP server

mail.mithiskyconnect.com » 1. Enterservername
Security

SIARIILS 4 —u-‘ 2 Choosethe STARTTLS option as Security |
Port

sg7 —»| 3. Entertne Portvalue 587 |

«" Require sign-in. —l-‘ 4. Keepthe Require sign-in option selected |
Usarmame

smith@mithiskyconnect.com — | 5. Enter complete userid of the account ‘

Authentication

6. Specify Normal Password as the
Normal password 4 ‘ Authentication methodto be used ‘
Password
0000000000 —b‘ 7. Password associated with the account |
Next —b‘ 8. Tap Nextto continue
< O a

Step 7: Customize the account settings and finish the configuration

i. Then, on the Account options screen, you can configure basic settings for the account and tap Next.
These settings are specific to each account or mailbox you configure.

Tip to save the battery life of your device: Choose the option so that Android will fetch the data less
frequently. For example, if you choose to fetch data foe every 15 minutes, Android will wake up every
15 minutes for that. This could affect the battery life of the your mobile.
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B. Account options
Folder pall frequency
Newver

+" Enable push mail for this account
Number of messages (o display

25 messages
+" Notify me when mail arrives

+ Notify me while mail is being checked

Next — | Tap Next to continue

ii. Now, provide some additional account information,
o Give this account a name (optional): Enter name for the account which displays in the account list.
o Type your name: Enter the text that you want display as a signature on outgoing messages.
o To complete the setup, tap Done. K-9 saves and configures the mail account on your mobile.

d PN ==M@L

J. You're almost done!

Account name mentioned here displays
A — | inthe listof accounts configured on
smith your device
.sm—'[h ., =—#| Text enteredhere gets attachedas a
signature on outgoing messages

Done — | Tap Done to finish the set up

1 2 3 4 5 6 7 8 9

Manaqe vour email account confiqured in K9 app
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View emails

To view your mailbox
i. Go to Home screen. Tap K-9 Mail icon then tap your account to view the Inbox.

B, Accounts 1

-

Unified Inbox
All messages in unified folders

All messages ®]
All messages in searchable folders

I ]S,m':EH ®1 [ —* | Tap your account to view Inbox
= ¥t

I
_|_

Q £
Composing an email

To compose an email:
i. Go to the Inbox folder. Tap the Compose icon.
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Inbox
{ L
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W e b el i G aafle 30 Jun
St Wil T -- » ﬂ?

Caterafior saafifatafases Joivh Dualy Usd 29 Jun
i ptbetefine el s et e -ﬂ?

Buagiilis ot smn willl digsars. fge Mol g % 29 Jun

P e L R = )
.h |

Wbl Pt m s e 26 Jun
Ip== s
I Whcarifhily et i e ar gl 26 Jun
A L et T
O. C'; = =+ ;Tapto compose an email

ii. Compose your message add attachments to the message and send it to required recipients. Tapping the
To/Cc/Bcc field, application displays a list contacts on your mobile. Choose the required contact from the
list.

Tips: To access all the shared/global contacts of your organization, configure an LDAP account on
your android mobile. If required you can import your personal contacts to your mobile device. Find a
copy of an email sent in the Sent folder of your device which is automatically synced to the Sent
Items folder on the server. Can not find a copy of an email sent in the Sent Iltems folder?
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# | Tapto provide the Ce and Bec fields

Tap to add attachment to the mail

Tap to send the mail
—
B Compose EIIALE
| # | Enter recipient's email id
: To M » Tap to view the contact list on vour mohile
Subject ——— | Enter subject of the mai

Message text

——F | Enter message text to be sent

Sent from my Android device with K-9
Mail. Please excuse my brevity.

Saving a copy of an email sent to the server

If you are using a POP type of account you need to save a copy of an email sent to the Sent Items folder on the
server. To save sent mail in the Sent ltems folder on the server:

i. Press the Menu key on your device to view options. Tap Settings => Account Settings => Folders which
shows a list of folders.

¢ Inbon
L Account sethings
"' Syneing disabled 4 " g
Frw - Whatke Jis new on intrail mithic & Jul -
Torur Malaipa - - Deigingl Mesaage - General setings
M From: Dipak [dipskgimithi con
Fw - What"s new on intmailmighicom te & Jul 5 =
Tanm Malavira Message e Reading mail
" From: Dipak [dipak
e Fetchingma
M From: Dipak [dipakg@oithi.com] Tc
What's new on intmal. mithi com tods: 30 Jun 5 =
iym 1) Baya Improvments 5s oA Folde . Sending mail
i Font ol itk of view Stripped mads L] alder settings
Calendar notification: John 4 .
= ::::g o Account settings Folders
BE tirmde, sascdus loms sharentonsifnnad P
Select all 29 Jun Global settings Storage
<
Mark all as read
36 Jun Motifications
A
I counce 3
n Folders (25 Jun Search
T

Q |8enings |-=—

ii. On the Folders screen, tap Sent folder and choose Sent Items folder. Press the Back key to exit.
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B Folders N

Auto-expand folder
INBORE PaySlips
Folders to display PersonalMails
All except 2nd Class folders
Move/copy destination folders. Sent
Al except Ind Class: folders

Sent ems -
Folders to search
Al Sent Messages
Archive folder Spam
Drafts folder Trash
Dealts

chat
Sent folder
Sent inboxbackup
Spam folder
Spam SPar

Trash folder o

Note: To find more information on using K-9 mail visit: https://github.com/k9mail/k-9/wiki/Manual

Sort emails

To sort your mailbox:
i. Launch the K-9 Mail application and choose your account
ii. Tap sort messages icon to view options available
iii. Choose appropriate option on which to sort mail messages in the folder
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(&4 0= L 4 F lsenk 24700
B Inbox 4

Syncing disabled
Fw : What&#39;s new on intmail.mithi.c 8 Jul
Tarun Malaviya -- Original Message <k
d From: Dipak [dipak@mithi.com] To -
Fw : What's new on intmail.mithi.com to & Jul

Tarun Malaviya -- Original Message -- </
A From: Dipak [dipak@mithi.com] To L

Fw : What's new on intmail.mithi.com to 2 Jul

Tarun Malaviya -- Original Message -- <\
A From: Dipak [d

I Date
| What's new on

Tap to view earliest messages first

}

Tarun Malaviyi

Font of title of|  Arrival Tap to view Latest messaoes first

Calendar notifi

scalendar-noti  Subject
<html> <style=

Tap to sont on subject alphahbatically

Bugzilla servel  Sender
5 Manoj Maore R

Tap to sort on sender alphabatically

I Star Tap to view starred messages first
Monthly meet |

Anshuman De|

y | Tap to view readfunread messages first
meet will be of

Read/unread

Monthly meet|
A § Aditi Malaviya

LT

Attachments Tap to view messages with attachments first

> B>E=No R

e -
iy, -

Tap this icon to view options to sort mail messages on.
Choose appropriate option onwhich to sort.

View IMAP Folders

Note: You can access all the IMAP folders on your mobile only If you have configured an IMAP type of
account on your device.

i. To view IMAP Folders:
o Press the Menu key to view all the menu options
o Tap Folders, to view all the IMAP folders present on the server.
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g Inbox 4

Syncing disabled
P . Whath#29s new on intmal meithi ¢ 8 Jul
Ry T Malzavy. il et £ a0

: Fa - What s new on ntmasl meths com 1« 6 Jul
] T o Mot e
TR e

: Fow . What's nirw on intrmasl sthe ooen 0 2 Jul
i T ail M4 5 e
.amuﬂwr-:- .,-. - 'f?

I ' What's few on ibmusl methe oem tods 10 Jun

T -'I-:.Iml 1) Bapa bmgroremends = - ﬁ

o bithe Of vepw strped mall's

Calinvdan nothcatson Jobn Daslly Upe 29 Jun
I Select all 29 Jun
Mark all as read
26 Jun
Expunge w
b e
Folders 2l
I Y
Q, | settings =+

iii. Torefresh all the folders:
o Tap Refresh icon to sync the folders.

iv.  Note: You can decide which folders (First Class/ Second Class/ All) you want to sync on refreshing
the folders. To change a folder's class, long-press on the folder and select Folder settings.

Refer the topic How to use K-9's folder class system? (https://github.com/k9mail/k-9/wiki)
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B Folders 4

Syncing disabled

Drafts (Drafts) o1

Inbox P

Refreshed 4 minutes ago

|

|

I K9mail-errors
I Outbox

I Sent (Sent)

I Spam (Spam)
I Trash (Trash)
|

chat

C'; = | Tap to refresh the folders

Q @

Update the password

i. Press the Menu key on your device to view options. Tap Settings => Account Settings => Folders which
shows a list of folders.

- Inbox =
CB 5 et isstied 4 B Account settings
Frw - Whatke Jis new on intrail mithic & Jul -
il Torun Malwityn gt << e General settings
From: k: [d N
e 6 Jul ; .
Tanm Malavtya - Criginal Reading mail
From: Dipak [dipaiZe -~
Fowe © What's ertw o intrsail srathi com e 2 Jul . )
p T Miskaviys - - Ovig o e Feiching mail
What's new on intmal. mithi com tods: 30 Jun 5 o
. Sending mail
Tanum Malavhm 1) Baya Improvments sx 3
d Fontof ||||H.‘w-lw:|’|?:-:?:-.:': = o Falder settings
Calendar notification: John: Dady Upe 79 Jun .
(9] scalendar-nutificaticzmihi som + Account settings Folders
Pl il satidan ot slarenCmadifons |
Select all 29 Jun Global setlings o
¥
Mark all as read
36 Jun Motifications
ﬂ Expunge | ¥
n Folders [ Search
w
Q |Seﬂingﬂ —

ii. On the Folders screen, tap Sent folder and choose Sent Items folder. Press the Back key to exit.
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B Folders
Auto-expand folder
INBOR PaySlips
Folders to display PersonalMails
All except 2nd Class folders
Move/copy destination folders. Sent
Al except Ind Class: folders
Sent ems L
Folders to search
Al Sent Messages
Archive folder Spam
Drafts folder Trash
Dealts
chat
Sent folder
Sent inboxbackup
Spam folder spam

Spam

Trash folder o

Note: To find more information on using K-9 mail visit: https://github.com/k9mail/k-9/wiki/Manual

Remove the account

¢ Launch the K9 mail application and go to the Accounts screen.

B. Accounts 1

Unified Inbox o1

All messages in unified folders

All messages e

All messages in searchable folders

smith m

152 5K8 ¢l =
1

Q o = 4

¢ Tap and hold the account to be removed from your device.
¢ Tap the Remove Account option from the list
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Account options

Empty Trash Remove Account

Account setti : c
S The account "smith” will be

removed from K-9 Mail.
Remowve account

Clear messages (danger!)

Recreate data (Last Resort!)

Clear pending actions (danger!)

Export account settings

¢ Press the Menu key on your device to view options.
e Tap Settings then Account Settings
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