Enabling GMail IMAP access

IMAP sync of Gmail requires that IMAP is full enabled. And here is how to check if your Gmail has IMAP enabled:

1. Log into your Gmail account at https://mail.google.com.
2. Go to your Gmail settings and select “Forwarding and POP/IMAP” (the direct link should be

https://mail.google.com/mail/u/0/#settings/fwdandpop).Please verify the following:

1. “Enable IMAP” should be selected.

2. “Do not limit the number of messages in an IMAP folder” should be selected.

3. Save the above settings.

- @ #  GSuite @

— M Gmail ‘1 Q a 1 2
A 4 % /
- Settings \L/ o "
Camp
Genaral Labals Inbox  Accourts Filters and Blocked Addresses  Forward MAF  Add-ora Chat  Advanced
L] Inbex
W Stared
Pap dawnload 1. Status: POP I dizabled @
L] e r Enable POP Tor all mail
= Sen Enakl: * fiet malll that arrives from now an
E  Orafts 2, When messages are accessed with FOP
Mide
1, Configure your emall client (¢.g. Oubiook, Eudors, Netscape Mail
a..,,, urakion inglruct
a — IMAP access
—_—
configure your emall cliem (= g Outleak, Thumderbird, #he
m fFuct
G —®  SaveChanges | | Cancel
S
3. i

4. Go to the “Labels” tab (the direct link should be:
https://mail.google.com/mail/u/0/#settings/labels).

a. Verify that “All Mail” have “Show in IMAP" enabled.

b. If you are syncing emails from a label or sharing a label, you need to ensure that label

and all sub-labels in that label have IMAP enabled.
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